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Welcome to the MyLiebherr 
customer portal: Come in! 
---
Be it construction machines, mining, mobile and crawler cranes, maritime cranes, material handling 
technology, gear technology and automation systems or components: at www.MyLiebherr.com you  
will find everything you need for your machines. 

Indeed, the customer portal offers you a broad range of services, digital services and application soft-
ware. You can also contact Liebherr and its service partners directly. 

Once you have registered on the portal, you can manage all your machines, order appropriate spare 
parts or purchase licenses. In addition, we are constantly working on expanding our range of services 
for you even further. 

* If function is available in your product area

Thanks to MyLiebherr you can...

… access all available documents such as spare parts and 
service documentation or instructions for your machines. 

… easily find the most frequently used applications.

… check prices and availability for spare parts.

… view and edit your customer data, authorisations  
and business relationships.

… check the status of all your orders, whether you ordered 
via MyLiebherr-Shop, by phone, fax or e-mail.* 

And much more!
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Simple, fast and clear
---

After registering once, you‘re ready to go. Log in and benefit from continuously updated information 
and data on your machines. Thanks to single sign-on, you can easily access all the services and apps 
you need after a single authentication.  

The intuitive and well-structured user interface makes it easy for you to find your way around the por-
tal right from the start. Simple processes ensure that you maintain an overview and can complete your 
tasks quickly.  

The most important services and portal functions at a glance

Spare parts catalogue and spare parts shop   
Our catalogue contains all spare parts and enables you to identify them quickly and clearly. You can 
then order these - along with consumables and accessories - around the clock in our online shop. 

Product and machine documentation
With MyLiebherr you can view important documents for your machines online or download them conveni-
ently. Whether machine and spare parts documentation, manuals or operating instructions - you will find 
all important information in one place. 

Apps and digital services 
On our customer portal, you have access to a constantly growing number of digital applications that 
make everyday work easier and the use of Liebherr machines even more economical and safer. 

Licences
Liebherr offers you different licence models. They can be used, for example, to increase the range of 
functions of Liebherr applications or machines to make them even more efficient and profitable. You 
can conveniently purchase and manage all licences via the MyLiebherr portal. 
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In just 3 steps you are at your destination:
1. Register on www.myliebherr.com.
2. We will activate your account after successfully checking your details.
3. Log in: Apply for a business relationship with your service partner and register 

your products. You can now access all appropriate offers.

Preview desired? Take a look at MyLiebherr and its 
functions in advance and without registering, and 
simply click through our demo portal: 

To the  
registration/login

Curious now?
---
Then register today and take advantage of our extensive services and benefits designed 
to make your work easier. 
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